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Soroptimist Snapshot Report – September 2007

Survey Description

In September 2007, a 5-question survey was sent to the Soroptimist Snapshot email list to obtain information on why members did not attend the Soroptimist Professional Development Seminar in August 2007 as well as their plans to attend future events. The email list had 13,669 recipients at the time the survey was sent. The survey was open for two weeks (14 days).
· 84% were delivered

· 30% were opened 

· 5% responded to the survey (663)

The delivery, open and response rates were similar to the June 2007 survey on public awareness. 

Survey Results

1. 
Did you attend the Soroptimist Professional Development Seminar in Philadelphia, PA, USA on August 24-25, 2007? (If yes, go to Question 3)

10% (62)
Yes

90% (580)
No

2. 
If you did not attend the seminar, please tell us why (check all that apply):

41% 
Too expensive
40% 
Too far to travel
32%
Work responsibilities
23% 
Family commitments
20% 
Date conflict

9% 
Not interested in the program

7%
Did not know about the event

15% 
Other, please specify (80 responses total, summary below):
· 19 
Attended the SI Convention or another Soroptimist event and could not do both

· 14 
Personal reasons (illness, school, work, death in the family)

· 8 
Not a member at the time/brand new member

· 8 
Not clear about content/value of program

· 7 
Retired

· 6 
Too hot in Philadelphia/location

· 5 
Other region/club members attended

· 4 
Cost
· 2 
Did not know about meeting in time 
3. 
The federation convention will be held in Taipei, Taiwan on July 16-19, 2008, with speakers and workshops of caliber similar to the Soroptimist Professional Development Seminar. Do you plan to attend?

10% 
Yes

68% 
No

23% 
Not sure

4. 
The Federation Board of Directors is considering holding another Soroptimist Professional Development Seminar in July 2009 in Chicago, Illinois, USA. Would you plan to attend?

5%
Definitely yes

30% 
Definitely no

27%
Would depend on dates

29%
Would depend on cost
10%
Would depend on program
5. Please include any general comments (177 responses).
Implications

· Based on emails received separately from the survey results, some members were confused about whether they were supposed to forward the email with the survey link to their club members. Some members also assumed that if they did not attend SPDS then they did not need to take the survey. Both of these factors may have affected the response rate.
· The majority of the respondents did not attend SPDS.

· Members had many positive comments about the SPDS program. Cost and travel distance are cited as the primary reasons they were not able to attend.

· Several members stated that the value of SPDS was not clear. They had varying interpretations of what the title of the program meant, what exactly the program was about and who should attend. For example, respondents mentioned retirement as a reason for not attending because they assumed the seminar focused on professional development outside of Soroptimist. 
· The survey was sent to English-speaking members, which means members in Taiwan, Japan and Korea did not receive it. This certainly influenced the response to question #3.

· The reasons most frequently cited for not being able to attend the Taiwan convention were cost, time away from work, and safety concerns (see answers to question #5).

· Members want the Soroptimist leadership development training offered by headquarters but feel there are more cost-effective and efficient ways to offer it (see answers to question #5).

· In terms of survey logistics, some members are still not aware that survey results are posted on the website although every survey points to the results and notices have been included in the Soroptimist Summary.

Action Steps

· We will make it clear in the future that the surveys are being sent to individual members and that club leaders do not need to forward them. We will also make the topic of the survey more clear so members can make a more informed decision about responding.

· We will consider more direct mail marketing to individual members about meetings to raise awareness rather than relying on email and club mailings.
· We will continue to explore alternate distribution methods for leadership and professional development, such as webinars and regional programs. 
· We will emphasize in future communications that reports on all surveys are available on the members site.
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