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Soroptimist Snapshot Report – November 2007

Survey Description

In November 2007, a 6-question survey on the new SIA website was sent to the Soroptimist Snapshot email list. The email list had 13,946 recipients at the time the survey was sent. The survey was open for two weeks (14 days).
· 78% were delivered

· 24% were opened 

· 4% responded to the survey (516)

The delivery and open rates were lower than usual, but the response rate was about average. 

Survey Results

1. 
Have you visited the redesigned website?


55%
Yes / Continue to question #2


45%
No / Continue to question #5

2. 
Please rate the ease-of-navigation of the new website on a scale of 1 to 5 with 1 being very easy to navigate and 5 being very difficult to navigate.


29% 
Very easy


48% 
Easy


19% 
Neutral


5% 
Difficult


0% 
Very difficult

3. 
Did you use any of the interactive features of the new website? (Please check all that apply.)


22%
I answered the poll(s)


20%
I viewed the blog(s)


2%
I posted a comment in the blog(s)


15%
I visited the online member forum


63% 
No, not yet

4. 
Do you plan to use the resources available on the website more now that most materials are not password protected?


67%
Definitely


22%
Maybe


7%
Probably not


4%
Don’t know

5. 
Please include any general comments or suggestions about the Soroptimist website (156 responses summarized in separate document).
6. 
Why haven’t you visited the new website? (Please choose one.)


23%
Was not aware that a new website was launched


56%
Too busy


2%
Not interested


3%
Experienced technical problems


16%
Other, please specify (40 responses; repeating themes summarized below)
20 
Too busy/out of town/illness/forgot

6 
Tried but experienced difficulty

5 
I did visit the site

2 
Personal computer problems
2 
I don’t use computers
Implications
· More than half of the respondents had visited the site. The majority of those who did not visit the site said it was due to time constraints.

· 77% said the site was easy to navigate; 5% said it was difficult.

· 37% used at least one of the interactive features of the site. 15% visited the online forum.

· 89% will likely use the resources on the site now that they are not password protected (67% said they would definitely use them).

· It was interesting to note that two respondents said they do not use computers, which is why they did not visit the new site; however, they completed the survey online.
· The survey directions may not have been clear as several respondents who visited the site answered question 6.

· Based on the responses to question 5, many members had just “mastered” use of the old site, including using the Library and index, and were searching for a specific link to the Library. Several also assumed they had to log in and were looking for a link to do so.

· Only one respondent expressed concern about resources not being password protected, while several members said they appreciated not having to login to access materials.

· Suggested improvements included making more forms interactive; improving the directories (membership, leadership and club); adding links to region and club websites; allowing clubs to export rosters electronically; using less PDF documents so members can customize materials; and providing more direct access to award applications.
Action Steps
· Continue communicating with members about how to navigate the new site and take advantage of resources. Members need to understand that the members area essentially is the old Library, and that they do not need to login to access materials, only to conduct secure transactions. Including direct links to documents within emails sent to members (which we are already doing) will also enhance navigation. It should be noted that we are now able to include these links because the majority of member resources are no longer password protected. 
· Convert appropriate forms to writable PDFs or enable online submission.

· Add more search options, as well as instructions and tips, to the directories to make them more user-friendly. 

· Educate members about why some documents need to be PDFs because they are federation materials that should not be altered.

· Consider options for reorganizing program materials so award applications can be accessed quickly and easily.
· Continue to request club mailing addresses and email addresses so that club contact information can eventually be made available to through the club map to all site visitors. Encourage clubs to use a blind (not personal) address to alleviate privacy concerns and/or consider giving all clubs a generic email address.
· Monitor and analyze website statistics monthly to determine increases in usage and the most visited pages/sections.

· Conduct a follow up survey in 2008 once improvements have been made to the site and more members have had the opportunity to visit it.
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