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Soroptimist Snapshot Report – June 2008
Survey Description

In June 2008, an 11-question survey on SIA’s website was sent to the Soroptimist Snapshot email list. The email list had 14,801 recipients at the time the survey was sent. 

· 80% were delivered

· 23% were opened 

· 3% responded to the survey (389)

The delivery rate was on par with previous surveys; the response rate is 3% lower than our average rate of 6%.
Survey Results

1. 
How frequently do you visit the SIA website?
1% 
Daily 
22% 
Weekly
51%
Monthly

26% 
Quarterly

2. 
What is the primary reason you visit the SIA website? (Please select one.)
60%
Download resources (program, membership, public awareness, fundraising)
22%
Read Soroptimist news

3%
Use directories (member, club, leadership)

3%
Get meeting information (e.g., convention)

3%
Order sales items

2%
Review/update club roster

2%
Update member profile
1%
Pay dues/fees

1%
Participate in blogs/polls

0%
Use the club map
3%
Other (11 responses; several recipients said they visit the site for more than one reason)
3.
Please rate the following elements of the website on a scale of 1 to 5 with 1 being poor and 5 being excellent:
Appearance (Layout, design, colors, and imagery)
33% 
5 (excellent)
48% 
4
17% 
3
2%
2
0%
1 (poor)
Navigation (Information can be located quickly and easily)
13%
5 (excellent)
34%
4
34%
3
13%
2
6%
1 (poor)
Content (The information available is useful and complete)
29%
5 (excellent)
44%
4
21%
3
5%
2
1%
1 (poor)
4. 
What do you like most about the site?

5. 
What do you like least about the site?

6. 
Which, if any, of the following features would you use if they were available on the site? (Please check all that apply.)
75%
Searchable database of best practices submitted by clubs

49%
Bulletin boards/message forums on different topics

41%
Bulletin boards/message forums for specific groups (e.g., club presidents)

37%
Post and view club photos and videos

33%
Watch videos posted by headquarters

7. 
What would you want added to the site to meet your needs?

8. 
How would you rate yourself as an Internet user?

29%
Expert

64%
Good

7%
Beginner

9. 
What websites do you visit regularly?

10. 
Do you visit any of the following websites? (Please check all that apply.)
53%
YouTube

18%
MySpace
15%
Facebook
14%
LinkedIn
0%
Friendster

11.
Additional comments: 

Implications
Action Steps
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