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Soroptimist Snapshot Report – January 2009
Survey Description

In January 2009, a nine question survey on SIA’s website was sent to the Soroptimist Snapshot email list. The email list had 14,445 recipients at the time the survey was sent. 

· 82% were delivered

· 33% were opened 

· 4% responded to the survey (518)

The delivery rates were similar to those for previous surveys. Open and response rates were slightly higher.
Survey Results

1. 
Would you consider opportunities (online and/or in person) to share your professional expertise?
18% 
Online only 
11% 
In-person only
70%
Both
2. 
Which topics would you have an interest in training others? 
33%  Mentoring 
30%
Leadership development
24%
Personal, life coaching
24%   Small business coaching

19%   Networking

17%   Marketing and sales

13%   Career strategies, human resources

11%   Tradeshows, exhibits, events

11%   Writing, blogging

10%   Real estate transactions

9%     Accounting

6%     Financial planning, investments

6%     Social media, new media

6%     Consulting practices

3 %    IT services

3%
 Estate planning, wills, living wills
2%     Product development
24%
Other (99 responses; several topics cited including fundraising, grant writing, graphic design, computer basics and software, health & wellness, domestic violence and sexual assault prevention, nonprofit & volunteer management, parenting, preventing identity theft, elder care issues, senior living, self defense, meeting planning, education, employment legal issues, literacy, animal rescue, board development, branding, broadcasting, cultural diversity, credit counseling, time management)

3.
Which topics would you have an interest in learning or expanding your knowledge? 
29%   Leadership development
27%
Writing, blogging

26%   Personal, life coaching

26%   Networking

26%   Social media, new media

23%   Financial planning, investments

22%   Estate planning, wills, living wills

22%   Marketing and sales

19%   Career strategies

18%   Small business ownership

17%   Mentoring

17%   Consulting practices

14%   IT services

12%   Tradeshows, exhibits, events

9%     Accounting

6%     Product development

5%     Real estate transactions

5%     Other (22 responses; several topics cited including website development, using the internet, podcasts, film and video production, radio, voice acting, grant writing, debt resolution, foreign language, international leadership, IT, nonprofit leadership, membership development, social entrepreneurship, marketing products online)
4. 
Do you think a message board is an effective supplement to face-to-face mentoring? 
62%   Yes
38%
 No

5. 
Please rate your likelihood of starting a discussion or sharing information related to your area of expertise on a scale of 1 to 5; with 1 being not likely and 5 very likely:

6%
5 (very likely)
21%
4
29%
3
17%
2
27%
1 (not likely)
6. 
Please rate your likelihood of responding to a discussion or question related to your area of expertise on a scale of 1 to 5; with 1 being not likely and 5 very likely:

11%
5 (very likely)
36%
4
30%
3
7%
2
17%
1 (not likely)
7. 
Please rate your likelihood of reviewing a discussion on a message board but neither posting nor commenting on a scale of 1 to 5; with 1 being not likely and 5 very likely:

21%
5 (very likely)
25%
4
29%
3
10%
2
16%
1 (not likely)
8. 
Which, if any, of the following would you use to share your expertise or learn new things?
59%
Document attachments
40%
Blogs of interactive forums
38%
Videos or online tutorials
35%      Live chat feature

15%      None of the above

11%      Other (53 responses; several topics cited including email, phone calls, workshops, face-to-face meetings, seminars, small groups, personal experiences, plaxo, linkedin, twitter, meetup.com, radio, social networking sites, facebook, white papers)  

9. Please share any other comments, questions or ideas. 
       Survey responses
· Thanks for asking!
· There is nothing better than face-to-face for delivering the correct message or getting an appropriate response.

· I am pleased to notice consideration to grow and advance the opportunities that a "redefining" could create for the "BIG" picture of Soroptimist.

· I am pleased to see this type of questionnaire - it is an important step for Soroptimist to take in advancing in movement WITH what IS WORKING in our world today.

· I'm not sure this is the best way to provide training unless someone is going to make sure that the person who trains and the people being trained live in the same state or understand the related laws and requirements of both the state of the trainer and the state of those being trained.

· I'm not at all sure that this type of endeavor is a worthwhile use of my time or that many Soroptimists would take part.

· I am very busy with my Bright Art business so I do not have hours to spend on chat type forums. However, if they were very topic specific, I would try it.

· On a quarterly or semi-annual basis it would be good to have a list and contacts of the area clubs for regular members.

· I'm not comfortable sharing my expertise at this point, but I love to learn from others...

· I love the idea of moving forward using a new kind of forum to promote each other and ourselves.

· I am retired and have little interest in the topics you have listed. I am now more into volunteerism and self-growth.
· Having a way for Soroptimists in one club to find Soroptimists in other clubs that have an expertise that they need would be great.
· A bit apprehensive about airing my views on a public message board.
· Why are you asking if we want info. on wills, and other topics? Will this cost money for SI to put together - if so, I think we need to be focusing on our mandate, not each other’s needs.

· Wow, things I have never thought of. Message boards, blogs, etc. Made me start thinking.
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