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To calculate your club’s retention rate:

· Take the total number of members at the end of the current club year
· Subtract the number of members who joined during the club year
· Divide that number by the total number of members at the beginning of the club year 
Example: To compute the retention rate for SI/Anytown take 125 (total members at end of current club year), less 10 (new members who joined during the club year) and divide by 132 (total number of members at beginning of the club year). The result is an 87% retention rate.

Formula for calculating retention rate:

Year end membership number less the number of new members 
divided by

Number of members at beginning of club year
This should indicate your current retention rate.

Note: The official SIA membership statistics are based on the “reporting” year of June 1 through May 31 due to the “live” dues processing that occurs in June. When we do year to year comparisons and analyze movement in and out of clubs (new members versus terminated members), we compare June 1 to May 31 each year. This same time period is also used for calculations regarding membership on the club award and annual membership award.
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